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PernamMeHT TexHU4YeCcKou noaaepXKu nonb3oBatenen Ha NUHUU KOHCYNbTauumn
PaspaboTtuuka NN «Annant: YnpasneHue XXKX 8»

1. O6wume nonoxeHuns

1.1. JInHMsa koHCynbTaumin PaspaboTymnka okasbiBaeT YCNyru nosib30BaTenssmM NporpaMmMHOro Npoaykta «AnnaHT:
YnpaeneHnue XKKX 8».

1.2. B HacTodLweM pernameHTe onncaHbl TpeboBaHnA K obpalleHMaM nonb3oBaTenen Ha JIMHUI0 KOHCYINbTauuin
PaspaboTuuka MMM «AnnaHT: YnpaeneHue XXKX 8».

1.3. JInHMA KOHCynbTauun npegocTaBngeT pPekOMeHOauun TOMbKO MO PELUEeHUI0 BOMPOCOB, OnpenesieHHbIX
HaCTOSALNM perrnaMmeHToM.

1.4. KomnaHunst «AnaHT» COXpaHsieT 3a cobol npaBO M3MEHSITb MOMOXEHUS HACTOSILEro pernameHTa wu
MHopMmpoBaTb 00 M3MEHEHMAX Ha canTe www.ujkh.ru.

2. Pexxum paboTbl U KOHTaKTbI JIMHUU KOHCYNbTauun
2.1. NlnHnsa koHcynbTauun pabotaet ¢ 9:00 go 18:00 4acoB NO MOCKOBCKOMY BpPEMEHMU, KPOME BbIXOAHbLIX U
npasgHUYHbIX AHENn (CornacHo NpoM3BOACTBEHHOMY KaneHaapto PO).
2.2. KaHanbl CBAA3K C NHUEN KOHCYNbTaunm:
e  MHorokaHarnbHasa TenedoHHas fMHUS;
e  OneKTpOHHas NouyTa;
o  CepBuc «1C-KoHHEKT».
2.3. OmumanbHble KOHTaKTbl IMHUM KOHCYNbTaLM pasMmeLleHbl Ha cante www.ujkh.ru.

3. Nopsaok o6palweHn nonb3oBartenen
3.1. MMpun obpalleHnn Ha NMHUIO KOHCYNbTauui nofb3oBaTeNb 00s3aH COOOWNUTL Creayowy MHopMaumo
(nnbo yka3aTb B 91IEKTPOHHOM MUCBLME):
e HasBaHue opraHusauuu;
MHH opraHunsaumu;
®UNO nonb3oBaTtens;
PernctpaumoHHbin Homep ocHoBHoW noctaeku M «AnnaHT: YnpasneHune XKKX 8y»;
Homep penuaa NN «AnnanT: YnpaeneHne XKKX 8».
3.2. Bonpochl, TpebytoLime pasbsicHeEHUS, 1 Npobnemsbl, TpebyoLlwme peleHuns, A0MKHbI 6bITb CHOPMYNMPOBaHbI
YeTKO U rPamMOTHO.
3.3. [Ins bonee onepaTUBHOIO peLLEHNs1 BONMPOCOB obpallieHne nonb3oBaTens OMMKHO COAepXKaTb CNeayoLLyo
NMHdopMaLMIO:
e OnucaHne npobnembl 1 NOLWAroBoe onMcaHne AeNCTBUI MO ee BOCNPON3BEAEHNIO.
e Bonpoc Heobxoanmo 3agaBaTth C UCMOMNb30BaHUEM TEPMUHOMNOIMM, NPUHATON B NPOrpamMmMHOM NPOAYKTE.
e [lpu oTnpaBke BoNpoca Mo 3fEeKTPOHHOW NoYTe peKoMeHAYyeTCs BKNoYaTb CKPUHLIOTHLI U rpadudeckue
MOSICHEHUS], KOTOPbIE MOIYT MOMOYb B peLleHnn Npobnembl. CKPpUHLLOThI A0MMKHbI 6bITb MOArOTOBMNEHDI B
dopmartax: JPG, GIF, PNG, PDF.
3.4. TlMepen obpaweHneM Ha IUHUIO KOHCYNbTaUUA MNONb3oBaTeNio HeobXoauMO MU3YyYUTb AOCTYMHYH
WMHOpMaLUIO NO BOMPOCY:

e B JOKYMEHTaLuK, npuraraemon K nporpaMmmMHOMY NpoayKTy (PyKOBOACTBO NOMb30BaTENS);

e B pacWMpPEHHbIX METOAMYECKUX MaTepuanax, pasmelleHHbIXx Ha cante www.ujkh.ru (pasgen gocTtyneH
3aperncTpMpoBaHHbIM U aBTOPU3OBAHHbLIM Ha CaWTe MOMb30BaTeENsIM MOCMe onnaTtbl TEXHUYECKOW
noaaepXku 1 3anonHeHus popMbl Ha AOCTYN K paclUMpPEHHbIM METOANYECKUM MaTepuanam);

e B O6GCyXgeHun Ha opyme Ha cante www.ujkh.ru.

4. NMopaaok o6paboTkn odbpalleHn nonb3oBareneun

4.1. MakcumarbHas npoAOSPKUTENBHOCTL KOHCYMbTaLMK MNonb3oBaTens cocTaBnseT 15 MWHYT (COBOKynHasi
NPOAOIPKUTENBHOCTb KOHCYNbTauMM NO OAHOMY wunu Gonee Bomnpocam, BKO4YalLWas npoaoSPKUTENbHOCTb
rofIocoBOro obpalleHns 1 yaaneHHoro nogknioveHms).

B pamkax npegonnavyeHHon TexHu4eckorn nogaepxku ans sepcun NMPO® n KOPIT gonyckaeTcsa ogHO obpalleHne
nonb3oBaTtens B AeHb, ans Bepcuin CTAPT u basoBas — gBeHaguaTb obpalleHui nonb3oBaTensl B rOA.
KoHcynbTaumm npomsBogaTcs TOMbKO No 610Ky KOMMYHanbHOro yyeta. [MoBTOpHble obpalleHnsi Mo OA4HON 1 TOW
Xe npobrneme He y4uTbIBAKOTCHA, €CNU MOoNb30oBaTeNb BbIMNOMHUN PEKOMEHAALUN WNW AENCTBOBAN COrnacHo
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WHCTPYKLMSAM, BblOaHHBIM MPU NepBoM OOpalleHuu, HO Mpu 3ToM npobnema coxpaHsieTcs. Ecnn peluerve
npobnembl TpebyeT Gonee 15-TM MWHYT, TO KOHCynbTauusi MOXeT OblTb OKasaHa B CYET OCTaBLUMXCSA
KOHCYmNbTauUuiA, 0 YEM CNELIMANUCT NIUHUM KOHCYNbTaLUWA OOMKEH YBEAOMUTL KINMEHTA B MPOLLECCE KOHCYMbTaLUN.

4.2. nsa ypaneHHOro NOAKMYEHUss K KOMMbIOTepy nonb3oBaTtens ucnonb3yetcs TexHornorna 1C-KoHHekT.
VMcnonb3oBaHue rapHUTYpbl MNOSMb30BaTeneM Ha MNPOTSXKEHUN BCEro BpeMeEHW YyAaneHHOro MOAKHYeHUs
obsasaTensHo.

4.3. Heob6xoaMMOoCTb yaaneHHoro noakmoyYeHns onpeaenseT cneunanucT JIMHUN KOHCYTbTauun.

4.4, Bce oOpalleHus nosnb3oBaTtenen pernctpupytotcs B 6ase gaHHbiX. B 6ase xpaHutca uHdopmauus ob
naeHTUUKaLMOHHbBIX AaHHbIX NONb30BaTeENs, 0 AaTe obpallleHus, coaepaHun Bonpoca U coaepxaHum oTeeTa
Ha obpalleHune.

4.5. 3apernctpmpoBaHHOMY obGpalleHno (3asiBKE) NpUCBaMBAETCHA YHMKalbHbIA HOMEpP, KOTOPLIAN coobLiaeTcs
nonb3oBaTento.

4.6. MNMonb3oBaTenb MOXeT MOMyYNTb WMH(OPMAaLMIO O COCTOSHMM BbINOSMIHEHMSA 3asBKW, MO KOTOPOW NUHWUK
KOHCYnbTauun TpebyeTcs OTCpoYka BO BPEMEHM AN NOArOTOBKM OTBETA. [1Ns 3TOro nonb3oBaTento Heobxoammo
yKkasaTb HOMep 3asiBKM B TEME NMUCbMa B CNY»X0Y TEXHWUYECKON NOAAEPKKN NMMBO cOoOLWUTL ero no TenedoHny.
4.7. Bpemsa pearnpoBaHus Ha NMCbMeHHoe obpalleHne, NocTynusLLee No 3nekTpoHHoN noyvte nnu 1C-KoHHekT,
coctaBnseT Ao 8 pabounx yacos (1 pabouunin AeHb).

4.8. JIMHNA KOHCYNbTaUU HE MOXET rapaHTUpPOBaTb BPEMS PeELUEeHUst Mpobnembl, Tak Kak Ha Hero BNUSAKOT
pasnunyHble aKToOpbl: CIMOXHOCTb M KPUTUYHOCTb MpOGnemMbl, CBOEBPEMEHHOCTb OTBETa MNOJfb30BaTENs,
HeobxoanmocTb nepeaadn Bonpoca Paspabotunky MM «AnnanTt:YnpasneHune XKKX 8».

4.9. JInHMA KOHCYNbTaLUN MOXET 3anpocuTb Noby0 AONOMHUTENBHYO MHpopMaLMIo No npobneme.

4.10. OTBeThI Ha CTaHAAPTHbIE, YAacTO 3agaBaeMble BOMPOCHI, MOTYT ObITb AaHbl B BUAE CCbISIOK HA METOAMNYECKME
MaTepuansl nMbo obcyxaeHne Ha popyme Ha canTe www.ujkh.ru. [JaHHbI doopmaT KOHCybTauumM He NPUBOAUT
K YMEHbLLEHUIO YMcna AOCTYMHbIX KOHCYMbTaUNUii Nonb3oBaTens.

4.11. To 3aBepleHun obpalleHns nonb3oBaTensd WHOOPMUPYIOT O KONMUYECTBE OCTaBLUMXCA OOCTYMHbIX
KOHCYmMbTaLMWN.

4.12. Ecnu nonb3oBaTtefb ucyepnan [JOCTyMHble B pamkax MnpedonsiayeHHoOn TEeXHUYECKOW noaaepKKu
KOHCynbTauun, TO MOCneaylme KOHCyMbTaumm MpoBOAATCS Ha MnaTtHoM ocHoBe. CTOMMOCTb Takow
KOHCynbTauum nonb3oBaTesito coobLiaeT cneumanmucT SIMHUK KOHCYbTaL M.

5. anI‘lI/IHbI OTKa3a B KOHCyJIibTaluu
5.1. Monb3oatensm MMl «AnnaHT: YnpaeneHne XKX 8» MOXeT OblTb OTKa3aHO B KOHCYMNbTauuu Mo CreayloLmm
npuynHam:
5.1.1. He npepocTaBneHa kakas-nnbo nHpopmaumns, onncaHHas B nyHkTe 3.1 HAaCTOALLEro pernameHTa, Tak Kak oHa
ncnonb3yeTca Ans 0OAHO3HaYHOM naeHTudukaumm nonb3osartens NN «AinaHT: YnpaeneHue YKKX 8» B 6a3e AaHHbIX
MIMHWUM KOHCYNbTaUMWN.
5.1.2. Hdbopmauus, npegocTaBneHHas cornacHo nyHkTy 3.1, aBNseTcs HEKOPPEKTHON.
5.1.3. Y nonb3oBaTtens UCTEK CPOK AeNCTBUSI TEXHUYECKON NoAAEPXKKN.
5.1.4. VicuepnaHo Konn4ecTso AONYCTUMbIX ODpaLLEeHWiA.
5.1.5. Bonpoc BbIXOAWT 3@ paMKu KOMMNETEHUMUW NIMHWUIA KOHCYNbTaLMi (BONPOCHI KOMMNETEHLIMM ONucaHbl B NyHKTE 6
HaCTOosILLEro pernameHTa).
5.1.6. lNonb3oBaTtenb obpaTuncya ¢ BONpocoM no BeAeHuto byxrantepckoro yyerta, npy aToMm:
- poroeop UTC ocopmneH He ¢ komnaHuen «AnnaHt» (kpome Bepcui CTAPT n basosas);
- y opraHusauunn-nornb3oBaTens He 3akmntoveH [0roBop C KOMMaHunen «AnnaHT» Ha ycnyru nMHUM KOHCynbTauun no
OyxranTepckomy yyeTy (pacnpocTpaHsieTcs Ha nonb3oBaTenen sepcun CTAPT n basosas.
5.2. PeweHue npobGnembl, 03BYy4YeHHOW Mpu 0OpalleHns MOXeT ObiTb OTMIOXEHO UNM Aaxe HEeBO3MOXHO Mo
crnegyowmm npuynHam:
5.2.1. HeBO3MOXHO BOCNPOM3BECTY ONUCaHHY0 NpobnemMy B TECTOBOW 6a3se, M OTCYTCTBYET yAaneHHbIN JOCTYN
k 6ase nonb3oBarerns.
5.2.2. Nonb3oBaTenb He MOXET NpeoCTaBUTb 4OCTATOYHO MHAOPMaUMK AN peLleHns npobnemei.
5.2.3. [Insa pelweHus npobnembl TpebyeTcsa getanbHas AMarHocTuka nmbo ayauT MHAOPMaUMOHHOW 6as3bl
«1C», popaboTka cyHKunoHana u/unu Beinyck obHoeneHusa MM «AnnaHT: YnpasneHue XKKX 8».
5.2.4. lMonb3oBaTenb BLINOMHAET LEWUCTBUS B HApYLUEHWE TEXHUYECKUX TpeboBaHUM Mo YCTaHOBKE W
ncnonb3oanuio MM «AnnaHT: Ynpasnexme XKKX 8».
5.2.5. icnonb3yeTtca HenuueHanoHHas konus NI «AnnanT: Ynpaenenue XXKKX 8».
5.2.6. Bonpoc 3agaH HeKoppekTHO unu obCcyxaeHue Bonpoca MPOBOAUTCH HEKOHCTPYKTMBHO, U pelueHune
npobnembl 3aTArMBaeTcsl M3-3a HECBOEBPEMEHHOro npefocTaBneHus nonb3oBaTeneMm WHgopmauum no
obpaLleHuio.

6. Bonpocbl KOMNeTeHUUU FIMHUN KOHCYIbTauumn

6.1. K koMneTeHUMM NMMHUM KOHCYNbTaLmiA OTHOCUTCS:
» PasbscHeHVe nopsiaka YCTaAHOBKM OTpacneBOr KOHdurypaumm (KOHCynbTauum okasbiBaloTcs B 0Obeme
WHCTPYKLUMM MO YCTaHOBKE).
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» Pa3sbsCHeHWe nopsiaka yCTaHOBKM OOHOBMNEHU OTpacrneBon KoHUrypauum (KOHCynbTaumMm oKasbiBaloTCs B
006beME MHCTPYKUUK MO YCTaHOBKE OOHOBIEHWIA).

» PasbsicCHeHMe nopsaka nonyyYeHust 4ocTyna Kk 0OHOBNEHUAM Ha canTax http://users.v8.1c.ru/ n www.ujkh.ru.

» [lpegocTaBreHve pekoMeHaaLunin No NOUCKY N YCTPaHEHMIO OLLUMBOK 3aNONHEHUS AaHHbIX B MHGOOPMALMOHHOM
6a3e «1C», Bbi3BaBLUMX cOon B npouecce pabotbl B M1 «AnnaHT: YnpasneHue XXKX 8».

= KoOHCynbTMpOBaHME MO BOMPOCAaM, KacaloLMXCHA 3arnofHEHWUS KOHKPETHbIX CrMpPaBOYHMKOB, [AOKYMEHTOB,
chopMmMpoBaHMSA OTHETOB UMM UCMONb30BaHUst 06paboToK B GrIOke KOMMYHarbHOro yyeTa.

* [lpyem noxenaHumn No AOMNONHEHNIO AOKYMEHTALMK, NPUNaratLLencst K 0TpacneBomn KoHurypaumu.

6.2. K KoMneTeHUUn IMHUN KOHCYNbTauui He OTHOCUTCA:

= HenocpencTBeHHasa ycTaHOBKa OTpacneBon KOHUIypauumn Ha KOMMnbloTepe Nonb3oBaTens.

= HenocpencTtBeHHaa ycTaHOBKa W 3ameHa nuueHsun Ha [N «Annant: YnpasneHue KX 8» Ha
KOMMbOTEPE NoNb3oBaTens *.

= HenocpencTBeHHasa ycTaHOBKa OOHOBIEHMIA OTpacreBor KOHUrypaumm Ha KoMnbloTepe Nonb3oBaTens.

» [logroToBKa 1 NEPEHOC apXMBHbIX KOMUIA MHpOPMaLMOHHLIX 6a3 «1C» Ha KOMMNbIOTEPE NONb30BaTENS.

= KoHcynbTupoBaHue no Bornpocam nporpammupoBaHus B cpege «1C», no paboTte ¢ KoHduMrypatopom.

=  PasbsAcHeHne no owmnbkam CYB[ «1C» (owmnbkm "MHAEKC HaxoAMTCA 3a rpaHMuaMn Maccusa",
"HeBepHbI hopMaT XxpaHunuila aaHHbIxX", "®aiin 6a3bl AaHHbIX MoBpexaeH" v T. n.).

= PasbsAcHeHune no owmnbkam yctaHoBku nnaTtdopmbl «1C: MNpegnpuatne» n TMNoBbIX KOHUIypaumi.

= Bonpocbl HaCTPOMKW COMYTCTBYIOLWIErO CepBEpPHOro oGOpyAoOBaHMS WM MporpaMMHoro obecneyeHus
CTOPOHHMX pa3paboTymMKOB.

» HenocpeactBeHHasi HacTpovika MPOrpamMHOro obecrnevYeHusi CTOPOHHUX pa3paboTyMKOB (aHTUBMPYC,
OpaHamayap, HacTpoWka KOHTPONSA npas YY4eTHOM 3anncy Nornb3oBaTens U Npoyee) Ha KoMnbloTepax u
cepBepax nonb3oBaTersi.

= HacTponka nokanbHON CETW Ha KOMMNboTEpPax Nofb3oBaTens.

= Peructpaums nonb3oBatens Ha canTax http://users.v8.1c.ru/ n www.ujkh.ru.

= BoccTaHoBneHWe Napons Ha AaHHbIX canTax.

* PewweHne npobnem, cBsA3aHHLIX C OLIMOKaMKN B KOAE MPOrpaMMHOro nNpoaykra.

= PelleHne BONPOCOB, CBSA3aHHbIX C pacLUMpeHneM pyHKLMOHaNa 1 NoBblLEHNEM Ka4yecTBa NPOrpamMmmMHOro
npoaykra.

» [narHoctuka nHdopmMmaumoHHon 6a3bl «1C» Ha npeameT owmnbok B M1 «AnnaHT: YnpasneHue XKX 8» u
ayauT Ha nNpeameT KOPPEKTHOro 3anofiHEHNS OaHHbIX.

» PasbsACHeHne 3akoHogaTenbHbIX TpeboBaHWI oTpachnu.

* BhbINnonHeHne HacTpoek B WMHopmaumoHHon 6asze «1C» cormacHo 3akoHopaTernbHbIM TpeboBaHUAM
oTpacnu.

= (OOy4eHue no paboTe B oTpacneBow KoHdUrypauumn, npeanonarawwee nogpobHoe onvcaHue nopsigka
3anonHeHWs! AaHHbIX B MHCbopMaLmMoHHoN 6ase «1C», paboTy ¢ rpynnoi B3anMOCBSI3aHHbIX JOKYMEHTOB
N CNPaBOYHMKOB.

*

MpumeyaHue: Bonpockl, kacawowmecs aktuBaumi nuueHsmn MMM «AnadT: YnpaeneHue XXKX 8», nonyveHus
pes3epBHbIX MUH-KOAOB, paboTbl cepBepa NuueH3npoBaHusa koHdurypaumm (CJIK 3.0) m npoume Bonpochl
NVLEH3NPOBaHMSA HeOOX0AMMO afpecoBaTh Ha NoyTy soft@ailant.org. OBpalleHus No Bonpocam fMLEH3MPOBaHUS He
YYUTbIBAETCA NpU NOAcHEeTE 06LLEro KonmyecTsa 06paLLeHUiA Ha JIMHMIO KOHCYTbTauui.

7. Bonpocbl no gonosnHutTenbHbIM 06paboTkam (Bbirpy3ke/3arpy3ke peecTtpoB

M3 6aHKOB/NOYTbI, Bbirpy3ka gaHHbiX B YC3H)

7.1 B koHdurypauum AnnaHT:Y)XKKX peannsoBaHbl HEKOTOpble hopmaTbl MO BbIrpy3Ke/3arpyske peecTtpoB U3
6GaHKOB/MOYTbI U BbIrpy3ke AaHHbIX B YC3H. KnueHT umeeT npaBo 3anpocuTb MHpopMaLmMIo 0 cxoAcTBe popmarta
HeobXoaMMOro KNMEHTY Ans BbIrpy3ku/3arpy3ke peecTpoB, C TUMOBLIM hopMaToM B KOHGUrypaumum.

7.2 B cnyvae HeCOOTBETCTBUSI TUMOBbLIX (DOPMATOB 41151 BbIFPY3Kn/3arpy3ku peectpoB, ¢ opMaToM HEOOXOAMMbBIM
KNMEHTY, OONONHUTENbHBbIE paboTbl MO 3MeHeHUIO 06paboTok/pa3paboTke NO HOBLIM hopMaTam, BbINOMHAKTCA
Ha nnaTHOM OCHOBE.
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